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INSIBAIUABINITEEAVREIANAD ABIN1TYinYy kazussuluindinisiaainggeeny
4 d‘ IS dy ¥ 1 1 d’ 1% £ U v d'vd a
Hgeengieny 70 Vauluavawaesenislilitgidasiudiay vdwinisdnnszaunsyinednn
fara wardamduauludieiug luan Jaeigassensuanmnivdas nslineidesiu
ANTNIAAONF9Y (Morgan & Kunkel, 1998: 274-275)
= % o a A o v o v & a ¢

nsaenldngudnuinermneivesiugaeeiy Wun1sesutedsngnisalves
He91gn NAUNT Ll n1sasulamieniusianig 3nle uazdinumloudunuannay
MINLATITIN LALIIATIIUNNAANYDIAAL AN AUTD ATIUT ATIWAINITH A 1ITAVNIN

a o [y = -dgl’ = [ a a 1 = [

NIUAYULUBINIIERALIAUTIIN WazUTeined LaNINg ) N IeEInNINgInann il y
W94 (urbanization) ¥inlAARN1SIUAB LY A 1A 1ULATIAS19ATEUATIVYNY (extended
family) 11daseun$Aes (nuclear family) aauduifiosdmaliiddindinggeene
WaguuUadlasauulriviiaiuasounsd aneduius wagszuunIeg i suinnaAsouad
Inglazase nualdiinnsindsudiodsunlasiinuisesiu nMsiuasunlaimiemiu
Inta 915unl wavdenuvedgeogiin1suSudfiunuImnIadnuiudeuny adluniy
NFEUIUNMTNNDIEIUNGUE UNUM (role theory) lagiilipongunTuasidsunummisdeny
~ ) a o & P [y 1 [ [ ya & 1 1o [y
masdulueia Metln1snavweusudeninudugaorglaame daty Yusgiuniseauiy
UNUIMNWAIANNNGR AN TY MToMansUasuwlat ngudunuimdaneitesiungud
nanssu (activity theory) uagnguinsuenauies (disengagement theory) laggaanguni

' '
a = o )

dlngdnslidafanssufimensevinlushanman1iedinuiasugiaNoes e e Al igs

k4

AANITUNAOUANBIANUABINITNNAUTINMETATA wasdiny washangaiegIzannisd

9 9

ﬁ’*ﬂﬂii@Ja\‘iﬁﬁﬂJ‘VlQUﬁﬂWﬁLL‘&Jﬂ@‘NL@Q 1A80DUAUDINFIANTIAUIANENITOANAT
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LUIAUAALNYINULATDUIENINEIAN BAZLASDUIBNISHBENS

\A38Y18M19d9A (social network) ¥H1889 N151T0UTENIN1INTI LAENI980Y
seninlannyy Faduaudnanvenasevisduaudug Alauduiusnisdnudediu dn
wyweInednldinsedontsdnudunseuiagyilidnlannuduiusmidny wandu

aa Aa ¢ g o s o - o v v ! )
'Jﬁﬂ']iVlll‘UigiﬁJGUULW@ISUﬂﬂ‘l?ﬂﬂqﬁﬁ]ﬂ@ﬂﬂﬂim’]\iaﬂﬂNIULN@\i LLa%iuaﬁﬂﬂJ‘UU“ﬁ]aumqﬂ"] N33/

a

ssrnsludlessinuseneusenguauilildondfiu warsmedideuseninedalanyusine 7
wiazaufiursdinvesdiniufuivaudug Tuanunisaiiuandrstulusiuunds @udfiea
dndanin, 2543: 192-193)

w3ounen19dInY (Shun wasaing, 2558: 16) agula 3 anweaz fe (1) 1Wuluany
dnwazyenuduius 2) Wduluaiunsuszaruainusiuile waz (3) Wudnvuse
nszUIUMININEIRY BsTudnn aassdande (2549: 10) s5unsauddny wavUsslovives
ety AeUszmsusn Helifinisuaniasudeyainas wasmsuszanwluiniodns
Usznsfiaes uanwasudeyatiias uaznisuszanwniluiaievedisannisviieu uag
sl $nensdadeu Usnisiiana awnsndenlesauiioglussdusniu Usznnsila
anunsevialsian uagesdnsilsifinnuduiusiulsmsuindsdiyana nievihemududnunnd
auladendetu wdgdgnundoutu Ussnisfivh aunsaviiliniud ssnisvesseyvu
#funnsmeuaussaindy Usenisiivin et liviuilynn wasdsadunsiaunidudou
Uszmsfidn \Weumihenudving uazunamurugiifesnsanudiomie uwas Usenns

N o

gavneg A vilviay wazewrnsinsuaIutIewie lasumada n153de wuasniseeusu gl

[ [ 1

ANUAAYTUNIIBNY DIANTTIBYUBNTEUUTIUNT (HAY1e YeUnge, 2552: 97-101) ¥iall

o

A 1

UspnniAsevIenadsnunud) 3uunle 4 n1pdiu laka aadiunsn w3estienialsevy
Ao nsTumvsUszrsuluiuinie aaediudans w3ed1un1nsy Wundsdundouli
Faauadulvegradussuudaeulouieniads usazdiaal aediuiiany nsedienin
ganaenau nsUszanulszleviliioandununsnds waziiunaneuenuludiiningsie
wnyulddnfiunisegananigldniusiudelugueainuduindiusodu lneauduy
¥ ! & & ! IS a v L4
ududunslusunuvresnusiudelunsuds nsa1ve msUssaudselevd uagsy
v A o [ ! o A ! 3 [ < A ! A
nauieWaNday way nAdIund WwIeUigesAnTiRIueNYY (NGOs) lWudnaaduni
AR AENISTHAILNFIY LABTNAININITUIIINNTYIBNTOA UL Y BUTITTUVDIDIANT

seInUssmAnidatiuauunsyineng laensiseuiveniausevy

s
a a o

23R UTENOUAIA Y UBILATOUIENIAIAL AINLUINIIVOI LNTBIANA 1238 29AN

o

hO)N

U =

(2543: 36-34) il 7 psFUsEnEUTid R Ao

I
o
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2 UsENaULIN N155USYNLBI3U (common perception) MuMgfie N15N@NTN
dnaneglun3evnefinudd@niinda waznisiuduibwauavesnisdrnudunietie
1 a vV a 0 = 1 %3 a ¥ 1 &
wiu danudatalyun Sddnluntsunledguisuiu waslinnudesnisanutigmasiu
anwagATuAdeiy dmaliauntneseviginanusdnyniulunmsd 1 HuRaNssnu1eEs
~ P A % Aa X
WennUeyniauiiensouniiandu
¢ a Aav o &1 o L. = &
29AUSENBUNEBY NSUAFENAUTINAU (common vision) UUI8DI NITUDILIAU
ngavanglusuiansauiusenitsaundnlungy n1ssuiwnlatefianiafendiu wagn1sil
wWnungNagandulumieny 28378 RIuINNS AR UlNIVBRAT YU INAS LRABAN N
LLazﬁthsmiimmam%’mLLé’ﬂé’uLﬁmmﬂgmaaﬁLLmﬂﬁhﬂ,ﬂ
I3 ~ ~ ¢ ] ]
parUsznauNay n1sinaUsslevd wavad1uaulasiu Ay (mutual
interest/benefits) NUNBD NNABINITANITAWAALAULITIUAUNDU STa U S lovY way
ANEDINTTIRAad NS LA NINALNTNF19AUAIIDE AT 39 NIITIUAIN UV UFIUVD
naUszlevusiuiununiismezigabisiunduasetie
6 Ql'd' a0 1 a = 1 1 v
MNAUIETNDUNE NITUAIUTIUYBIFUIBNLATBUI8BE19NI199319 (all stakeholders
participation) N154&1UIHVBENNTNTAINAA Y ADAITHAUIAILITNLT swaanTeTNe
a [ [~ P A o Y a v Y a [ v Aa [ =
wsznszuIunsiidunuduReulaniniiinn1ssuisiuan siudnduls wazsiuasile
nsevi1ed 1Tty fauandnlunIavieFaasuas e udFuRusludnwuzYeIn1IUWN
ey warlugiusviudiuvaaasorny wagausonuduiuslumn sz
29AUTZNOUNTN NITUIUNMTETUAS1T s UUAZAU (complementary relationship)
wuneda n1sfiaundnlunsedisnisowasunszurumsinnuyesiunaziu Ingldgauds
v evildluiismaednienilaniynseu fagihiiiansussauuselovisiuiu nns
suas1waiuti NnTuanmMInumidueIavieniuaduinnitnisisudueadie
3 d' P [ Y] Z = a <@ | d‘
29AUTENOUTNIA N15NINI1ABUAU (interdependence) Ao n1stRatAdludI U
nveiaziieiliosnyniesand dedndntunsyuaunisvinny uasinuiussaunsal
NLANANITY AITUIINITANN DAL AUSENINIEUNTNLUAT NG
3 A a o v & a a . . A a a
peAUsENRUNLAA MsUfduiusi¥amanideu (interaction) Av n1sNau1¥nlu
\M39U8iiN1ININTsNTW AU el AR U §duRusTenieanndn wasnan1sUjduiusids
wanasuseninanuiunaliiinnsias usladtunsatnenulunie
UTUN AR 19T IUNSWSH UL UIATOU 18N NEIAN ADTZA UVDIAINURUILLL
Y8R9 (degree of connectedness or density) TuipSavsuuunuwly Jatanwusig
Meuleaiuinddn veweulesiuaudus me wilwasedguuuiuiue Jarnvulweuiu

d‘ d‘ U 19 @ U U
AuBUY Ndinlaisdniuuasiu
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’ =2 1 1 [ A & 4

e viheges yana sarnsiidudugnae (actor)

O sneils yara ssrnsiilanuduiusianmss uazneseniuyrnailugudnans
_ vngh AUERTULUUTWILIY (strong tie)

------------- U8 mm@ﬂﬁwwwaau (weak tie)

dl U A ! g
AN 2.3 AIUENNUTDIATBUIYNINENAN

P (Watin1sSeuuazimunyssvndany, 2555)

nnMnLIBgeY (actor) dnwasANUENTUSIE AU Anw o dudaanyana

aada

23ANT NaUAUTIANwIAUANRUS AL Neldveuiwansnimaveulesiulugiuginsogy 1A
AMUNTURUUMLILLY wazanANUdINuSasuiwauwaiaulugusauidn vieiite
F19u Fuduarugnifuluunain wwiRadnayiiiwsisianuduiusseninamioeg

wazinsetiefieglulasaiety

ity

ol A o
AN 2.4 VDUHLAIDUIYNINAIAU

a v 6 a

Nn: (Ruwiad yeyaena waediill yyvednd, 2544)
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WW3IBU1ENIIAIA Y (social networks) 31NKUIAAVDI Boissevain (1974: 28-30)

Indudeasuiivitnedes (actor) dou udAses veeanuduiuseenty lnsliuAnsey
UuNugIuvenIsldsedunIugniy wazn1seninnnddeiu wazdundnliuwindn
A3pTNEN19dIALUSENBUR 18T ULIANIEATY 3 Youlwn Lasvoulnseuusnilundetiy

o

Tnada %ﬂLﬂuﬂéuﬂguqﬁ (primary group) MuLINARYBINGLRINENAZIIaN v ddDy Ao
fiTuuaules dnmsnseinlagldneuiulaense Ianuidndnduiuludd Inshnse
Suusfuvanesu dnsauAiauna wazanuduRuSLUUSR o (1NSeadnA Lﬁaumﬁﬂé‘i‘,
2544: 59) YoULUATIaD VizaIATer18T04 (effective networks) Usznausieyanaiitosnin
NS WarUBULURTIaNa veiATetnBveny (extended networks) Usznausnenguyanad
Lisdnuararudnardnenst wianunsofnseduiuslalaeruasevisves

WIARAINA NS5 U8T9EIUNR kagaugnan (power and centrality) lag
Aufiogaugnatd (node/hub) T ugudsimuassruaviaiiiuniinis waglaidunienis
anuduiusvenedetisluveuwaiisaueuinianuieniesiu uanseu selovideiy
sgrmanideslalld anuduiusluaietiondinnaunsafiasanlsannmidulodeoans
Gy (typology) Wenlesluanseninagsingg (node) Insgaguinaraw3auldiumiedes
yAna 13003Ans (actor) fidiANuduiusiuyanaduseuy dmiuanuduiusnidanudy
JuagiumsUssauaieriemsdsnuiiiufsunius uaniwdsudeyarnans viwensenag 7
Huewdiusuanasudeyatinas ninensineg Aduiusiunduvesndetieiifne
fu Tndadsiifeatosiuanuyniiu léua usum fanas wazanaduudswesninugnity
Fanans wu Aulnddn n1swanWdeutulugtud1a arudlunisiinde sgislsfiniy
auduiuslnddnd dinaed 198 enisuszanuadetnenisdany (Abbott, 1999; Markovsky,
Willer & Patton, 1988: 220-236; Ragin & Howard, 1992; Smith & White, 1992: 859-860;

DLUN WANSIIUNIAL, 2540: 35-37)

N15991A5985199991A30918
msinlassadiunsette duann1sdAelun1sin (Hawe et al, 2004; Durland, &
Fredericks, 2005; Scott, 2005) UsenausieAmanueuaan1sinsaiu (cohesion) N33
nauees (subgroup) wazn1sinauLlugudnans (centrality measure) lnefisieaziden
ot
1. AuANYEYaINTsAnsieiu e utensindeiuyesaudnluaseinelagldisdn 3
Snwaue Ao sveEnng (distance) Seningaun®n 2 auluederis Tnefuiaeina wEuRus

a 4’( ! 13 d' :’/ Q‘I 1 a Y = o
AnTUlA R UEUNNFUTaAT8NI9EUTn ANa1N130TuN1510194 (reachability) 14

psvgdeUaNInAgluIeNs ot unRIell YTIIMTILaENI0 oNAUANTNAUDUS dN1TNT
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Ldweufvau@naudug aglifinnuduiusiugdu (isolate) AU UILILYDLATEYY
(density) Aodruudun1eldfnseatusenit@uinmuanusinngluaieignisaie
o v o sa & PR a0 O ! Y 1 ! (Y
uuauduiusidululamun Ja1Aud 0-1 S1AIANUNUILLLEMAAIAIINTEAUNNT
UfAuiusszninanngs

2. N5Tangudes LandfinIshUINguvenAIeYiy lneAnwiasAalsenay

(component) ApduUsENDUNINUAN181UATUETIFAUTARAFABYTINATI LAENID DI

1 4 I~ v v W P ly o s YA k4 <) s =
DY NUBYFAABDAIUANNUTNUAUTDIAU QQﬂaWINﬂNWUﬁﬂUQ@ N0 U UDIAUTENBUNLN

! 1 a . [ ! A o ! = ~ a 1 v
LeNeaNUT NauEasuadaNnTn (clique) lWunguaunnasud 3 auduluinsindeiulaunss
fuaundnviaiuavesnguges mslanzingugesifumaiafilulduinian Tunsszyngu
' = ! A o & I3 °o w =2
gogNvuniduniluiniadneg n1snsivdeunqudssiluasdusznaudAglunmsfinyinig
32918 A5UADINITVOYATIIANTWNIVYIERENTIATINIUNMTUTZAIUDE WAL WLV BING X
goy wsgauTnfngeiueg 1uduudsiuaudndnaumds uasninauisludeyaiulaenss
maddsdeyalvidg Winlunsinsenduegututuntuiaeyan1ensinfen1suens
1 v 1 1 , @ ad a ¢ A 1 PN 1 & <
ARUUNBRULD Uagndy (faction) W1AEN1TIATIEAATEY 8 LUsUsEU N TNMUABanTY
nau Tngszydnuunaunginsziindulawdueuinesuuaiuinguneu Fddyduduusni
< [ a A Ao I ! ! a !
udnwariamzveanaliniife sUuwuuniianuusidungug nineaudt andnusazauly
L= 1 t4 [ a ! ! = ! I oA YA o vam &
wsetngazdenluaunBnvengulanguvilauiiesnguifie wintug nintudieyssend 19351
Aosindulainazuisdnunguiduinls wszdunsumsaiwnd sameeuiielidenndes

fuannlungy 3ntuindfedils

4 Aaa

3. mMyinpnudugudnan Wunsesuleaundniddgyiiandaduynraiiidning

o q 9

agand A duiusivandnaudulueiediy anudugudnaisssyn nud1Ayeeis

wilavesan¥n laun nisduaun@ndrdgyveaniotis miaarudugudnaradunisia

a a [

PN Y] Y @ aa A = a 1 =
LﬂEJ'JﬂUIﬂi@?ﬁ'NGU@Qﬂ?qﬂLﬂUWUEﬂJﬂigﬁWﬁﬂqw LLaza’luﬂﬁﬂumia%’ls WINUNIINARN D A7

<

Juaudnanswesan@nuinls ypratufgadunfeundvsednsain vielidrnauinwintu

Y

LY [ 3 A o v
fﬂi')@ﬂ')']llLUUQUEJﬂaNVIﬁ'miUW‘UigﬂQU@’JEJ

seRuAUgnans (degree centrality) Ao NaTINVBEU TNV IMUAN AR foTULAEATS

% s

| = 1 | N [ aa o/ A v ! .
saynnaluesed1y Jerneanuluiilen anuduiusinga (indegree centrality) way

anuduiusioaniy (outdegree centrality) annan@nidugudnans msiaseAugudnag

! v 4

14 2 fn Ao AndgszruAudnaIs uazA1anINTEAUALINaNe Favilngaudugudnans

Y

| [

A a a aa | ¢ - &5 v - &
YBUATRYWANTN anFnfilanirgaudnarsunniianlaggnastidiniuiniign arudy
Audnaraluda@inaudnfiawisaniuauiasedns waziimsfinsefivaudndulunsedie

v > = DAy e & = & o a = . ) &
NN Wunweusefduudsiluenimaedunaaunin dseglugiugdi (star) Wugn

AUGNANY WagNIAnsausazAy Ao N1sWerAINENTUS
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Audnaremulngda (closeness centrality) dg1uauAnluTooWILEUN1N

o '
v

duilan (geodesic) Mdonreyanantildnaunil uiazyaaainaziidunamatsiduni
fidousolusayanadu warunsauenadsserniaendunisinnsdndeio; s uas
mden nsinduemnyanafiannsaiudiluineeaduluedoteldomngs aundnd
Agudnansnulnddngsdunlifuiazldfudeyaimanslinndiniandnaudug was
mmaamzﬁiwasﬁ’a;&asdnmﬁlﬁasmimL%’Jshuﬂfjmaqam%mfu wsgdeyaausadeinly
lnenss gudnarsrnulnddautseandu andrdaudnansninlndda (incloseness
centrality) #i® A0 FURUST 907 FaauTn warA19anINAUdnaIsnl1ulnaTa
(outcloseness centrality) \uAauduiusiisenainaun®n

AP UENA193¥N3I19 (betweenness centrality) Junsin n1sAIUANYeYA N158d
seminadusmatndunazauinisind enisdeufuaudnaudug undeadiosls n1579
vouimiiyaraniiegszinyanadn 2 au yaramadannsadiinudug Inedeuriunis

saa a

AnsiaduiusnTaungiueguuduniinlilenmaauneu widi szlulaeusdelaenseiy

aunaudus wanddvinalaluunidagudnansseningundngs au1soruaunITiany

a

m3anenendoyatnias Junuimluaundnidud@eussninewas 091y (catekeeper)

] I

AIVANMTAR WUV aYDLATEN IR UAL BN uAR e ueY viveilunumiugl ssaunuy
(liaison) sewinvauiun visayaraauliweniulunIavie waznseuIunswanUisulnug
A 4 ' i a = Y =
niAAud naedsEnivandngarlunumiudin u nseaunadlunisusgaiu (broker)
A o I = N A M Ya 1w
wsevy \uazmnuwenasunsetelillafadaiulnensy
(% & . [ i a (Y] a

WALVAN 113891898 (core or periphery) Wulassaiafinauna iy esutegULuy
193015520 NFudnatwnlugusvaILnunan uin1ssnegiigudnantesduvisveu
lassasellgnuudn danuineideidrAyselseansnmmianisaeansveunsedng n1s
Usngegvetlaswaiannunan viieweveulasunisnsiaaeulagauilnveun3evienis
darumuLUUTIRemNRNnAIEns ANTn (fitness) 1 .5 (Foeay 50) Wseunninfiansanle
| ! a = ! t:l' a LY a o ) ! ! Ao
Tdurrniaiinvennseieiviangan lngaundnununan (core) danuwuzilundudosil
Msfnfeiy auBnivualiesofuusnuLNUNaNYBWATEYY kaval1TnUIEIuiing
FourefuaN1 TNy A MSuduIinaneeey (periphery) Wuaninndnisi@ousefu

pgmmINAvaNTnTiog lunguauTnununan J90guInuenIauIATeYIy

sULUULATRYIEN5HRES

Leavitt, & Bahrami (1989) 1171519809398 ASU18NISABAITNUIN N15EDEANS
o & a = = ¢ . . .
dnugneanilu 2 JUKUU Ae n1sAeaswUUNAUENa1d (centralized communication) kag

ANSERANSWUUNTZANYBIUN (decentralized communication)
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sUnuu# 1 msdearsuuvilgudnans Wuguuuuiinnsdeansiflasaulaauniaduy
gudnana nemainulnsandnaudug lifadefulnenss widesiuaunans Tneddnvas
sUnuugos lduA ndetnemsdeansuvugnld netienisdeasuuuiang in3edienns
domsuuuasde dall

1) \w3etngmsdeasuuugnle (chain network) léud 1n3etromsdeasiislaundn
usiazeulUSsaudnauduiioginld Tnefidesindunisustaiuny uaznisiinsesy ning
au1¥nlungy Uﬂﬂﬂ%ﬁlﬁﬂﬂ’ﬂygmé’wmm'7imjmzﬁwmﬂﬁﬁ%%mmﬁﬁaqmi YAy
daslunisinsedeansinszanndnasind efuyaraduldifissnuiien nieassnuiieain

wwiuAunelavesanTnlunguAoudewn

O—CO—0—"~0

a A = |
AN 2.5 Lﬂi@“ﬂ’l&Jﬂ’]iﬁ@ﬁﬁLLUUQﬂI%

fan: (Leavitt, & Bahrami,1989)

2) 1P3BUILNNTARATUUUAIING (Y network) LA 1p3evIen1sdea sdauTniag
ARINAIiesdasny inthiUseau wavdslayaildsuainaundnaudus Negseuuen N3
doansuwuuinuigauniiwuuaniglunimavinudnsaladni wssdeyaaiuisonnls

naefianwINNIuunaverdeaunagdin Uity

AN 2.6 LASEVENITEDANTHUUF Y

fan: (Leavitt, & Bahrami,1989)

A = 1% Yoo A = PP a
3) \AT0YENTARATLUUIED (wheel network) lauA 1ASev1ensdeansdaun
AuniladufSuinasnnaudnaulaauniudidniuludaundnaudug yraaiiognss
nansveinguaIndugiisnniegiwiiase waslufingunssd A Sullnvounadisa

VDNIU
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o f
S

AN 2.7 1ATDVUNNSEDANTLUUIED

O

fian: (Leavitt, & Bahrami,1989)

JULUUTIARY N13FRATTLUUNTANEE1 T TdnwaesUuuumsdeansiaunanlungy
Ansanulnedase lifilasdnaulanuien wisiuduaa saufuwAdyw [Juisnldlanseiu
NFLUIUNMINGUUINTER INT18vNALTUJEUTUS (interaction) fiu Hafieanuvzlaviswandn
(product) WaNTEUIUNIT (process) Vasngy N1sdaans3UuuLLATdadsaIuelald
A3m0u Fwadeulunsvitnu vl wasiddlavenagy Useneusignsaeasiuuinay
LAZNIABENSUUUYINYDINNY

= . < = 1 = A a !
1) msdeansuuunau (circle network) luaTetensieasiaunInlunguynauy

g0 ARFRAUANNTNTIBYIAINAUNIADITN @A WAV AUTAIUWTABNIY Laznn

Y 9

(%
a

Aufinaunela agndlsiniy Jynideswnusuiinveusnfntuluguuu unsdeansanvael

Wosnmiausuiingeuldls mszusagauliguswindeniuagnila sunduaudsinveangy

Lailel

SO

AN 2.8 1AIBUNYNSEBANTLUUINAY
#i31: (Leavitt, & Bahrami, 1989)

2) \n3erneMsAeanIuuuYNYaamng (all channel network) A3 etnan1sdeansd

[y I

aunTnNALAINIIARRBAUANTNALBULA LR lidoIN AN TNALEUY 19RNUN13TUT1I WAL

raa

#1917 19fieladn Wuwietemsfinsedearsiiauysaiian demanliddadiialunis

doansvosanndn Inewnseveiilnlenidliinuisertoundu (feedback) gevian

Y
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AN 2.9 1ATBYIUNTAOANTUUUNNYBIN
#31: (Leavitt, & Bahrami, 1989)

[y

asunansidemdetensdeaslaluarseddy (gua aaseia, 2502) il (1)
wiothemsfeasuuuswduiadguinassAndinifissn uien uasfintuldhemiuuy
nse1e81u1e mTaunalulasangldfurnmsierfudgininninaudnaudug
vilvwdugrruguanudidalumsihnuvesngy mszwegludunsiudeunsdeas
fidd (2) Tassadenisdeansuuunszatssiuiaduseansaimuinnittluniswitamd
innnifiadududeu unlasiadumsieasuuusiudiunaivszansamuinninlunisnis
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Tenna (Opportunity) naneiia dan1mnnsafanaisuendieslmsineildasudu
Uselevtidonsviauuess

AmMzAnAI (Threat) Maneda anwmsanateueniividliswiiemildenntu Wy
gUasIARMIYINNUTDLT

0614l5fin1n MeAATIwd SWOT Ssannsafegendunisiinsizsi TOWS Matrix 39
Wunsinnesiguuuuanuduiusuuuiansndiithdeyannnsiasizs SWOT unimun
Wunagnsusznnengg nanfe 1dnanmalwzigands 9aseu lenia wazgUassnagia
avldgANNLIYULET VNI TIsYiANudIRuSuAazAsEndteladentely uasdade

AYUBN AININ

Ton1a (Opportunity) auassa (Threat)

<
AU

(Strength)

ANDIU

9

(Weakness)

gvaAansdawaly (WO) EVEANANSTITY (WT)

AN 2.10 NMFIATILIAMUFUNUS LU ULUASNG (TOWS Matrix)

fan: (yua LgyaseAna, 2554: 16)

N wesueladn

gMsAanf13930 Ao enseanifiinanninieyaainnisinsevigauds uay
Tonaunfiansansaudy 1wy eadnsiyaainsiiinauiaiiuanisn @aude Jshaiwi
muausavesyaansuldifieRmundud viieuimslmifionsvaussauiosnisves
and1 (lenna)

[y

gnsA1ansl@edesiu fe gvsaiansiiiAnainnisindeyagauds wazaUassaun

9 Y

(3

fsanswiu Wy esdnsidduiifguamindeguisiulugamnssuusziamifeaiu qa
uie) wifuilnatiagtuiihdstotionas (guassn) Feinsdnwinanmuasdudlilfinnsgu
dio¥nungugnAndaguuly

gnsmansBauily Ao gvsmaniithynseu uaslonaunfisnsantauiu wu esdns

MANINNUTIANNIALENTaNYIRUSEINA (Ingeu) uililaUsemelnelndsdaies



a2

mdluniimaondewinlitignddesmslduimsvesesdnaiuuniuluewan (loma) 3s
Snassuinuyaansliizoun s sanafiaty

gM5ANAR 393U Ao gnsaanifiinannisihanseunfinsansuiuguassa Wy
lswmdnngiidusaguussynaes deddduzninandmingsugsiliduingiundnlu
N3TUIUNITHEN (N 8au) udinwasnsdulngannisgnueninudiiuludanurduunuy
wmngldmafngt ilfeaugninfingdu uasnnlddesas (guasse) SaoanTonum
uwasingAunauundmindu nieandsUssmasesiuly v enduiissiuniamn
wanfaslnennaominhiuUssansug tnauiunsndey ulénau waysauminuiy

1.3 mssmuadimane Tassmuaidhmnefiduranssilunmsdundeuliifndy

aunslsusildanmanneianmnigaline wieuizditunuliussqiimne
Aol WhnunedsdndudesdinisiimunsseznalunisufuRnuresusaziiinuneogng
AL LazaonAReITINiY

Wmae Ao dsfiaanivingiadonisu fiRnumuumunsssnduiusiuag
Wsnevesuaunagndinazdesaenadesiuinguszasndnuaslasans 33 Wilcox & et al.
(2003) N1 Wleune uwunu vielassn UM seansiinguszasindne 3 dnwa Ao

[

(1) Tnguszasrsnunsiunsiudeyadnigis (2) dnguszasAaniuad1uian uaz (3)

1Y

TogusranAanunginssy Wmneninisdeans wu nslasunmsatiuayuainansisayuly
44' = ¢ 3 1 A v 1% Y G R o

MyFeasiies A Usai uas1saies19 Wininede deanishirumlumiume fuussnu
Aenan wazilasunginssuliaenndeaiuuseiiiuasise

1.4 msmuruanagnsluniseiivenu

A1ENERINNLANINITIATIER SWOT wag TOWS Matrix wdivglanagnsiunis
afiulassnisinesldusewulafilannuddainednals Gslaniuddn (key message) Ao
v o a o ! r-:l' = o ad a o w < Y
Fornuvanianunsathlygnmsdeundas visatvayuisan lanudAyduiilavenis
doansnunguilvang AedsigaemsaalaligSuasy wWhla 38n wWaewla WasuawAn
WasungAnssy dennunaniwesdniau uaznisdeanseaniusesiniauiivsnadmsugsu
815 wazlinRan WA 19uHULINUTI TN QU sTaA Tt MINBIMILINNTWMLITaNNe
vssaumang wazdnguszasd ddunisimunnagnsnisdeansudseondu 2 ngu (Smith,
2002; gua WeydsiAna, 2554: 38-39) Ao nagnsiiegn (proactive strategies) wag Nagns

1%395U (reactive strategies)

<

Ju

Usitudau enafinsafiumsiielvlinisuddym i neualrawmii wiennunldlanfnes

a

nagMaiegn Wumsmnunueseunishilaeiimsainasiugi 019dansdeane 7

WIEUN135aN1swN LUl IaImn dreg19nagnsidegn laun nagnsnIsiauIeAng Wew

UARINT NAENSNTARaNTUoYaN e aNs1 Tl auN UM kagn1IvNNUYRIIANT Na
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gNENITIANITAINE N 0l Lazd0Ld89U8I09A NS (corporate image and reputation
management) ﬂaqﬁnﬁ‘m'ﬂmmm’m%’uﬁm%awiaéhﬂm (corporate social responsibility) na
gNSNITNTEUAIIANITAUTALES (conflict management) SIUTINALNTNITATEUFIIANTT
Usziiudeyna (issue management) kazNagNsNITAIUAITANITA19EINGR (crisis

management) NAYNTN1TINNITAIIULEL (risk management) wag NAYNSNITAIN

s o

ANduTusIARunguLUmang (target group relations)

nagNs@esu 1Wun1snaiaunsyinuludneueineusuiuanun1salinnge wse

9

o

Uymieadns selasenswd@ayed nagnsssuniinazdwild loun nagnsmsgdlalagly

v [ 1

Toyadnwae e wnaliuayu nagnsnsiUAsuiruad wasngAnIsy wavnagnsn1sInms
AUTALER (conflict management) NAENENITINNITNILINGA (crisis management)
won Nl §adinads (tactics) fie AvnssufigninuaIuieldiduaiodielunisi
PaEnsndagsuans nadslunisaisnanssuluguuuusingg fanunsavinagnsvifenaly
MansUJUR wazthlugnisussainguszasdnaneadnsa (Johnson, & et al, 1989; ua
\WOyaseAng, 2554: 39) Fanansunum saeansinrulndentd Ao MIUsydunus
= v v 6 & 1 LY Ay Yy I
waznslawan Famsusenduiusidunismeunsynasiydnguidesmsivdeya Wums
= A ) £ a 49 [P Y a v a P Y a
doansnywadugnsvesdmasdinuneld dwelifnaiivauladnsiufanssy teldiia

ANY3 WedsuuUasiruai vivenganssy

“MsUTEWIAURIS Ao nszuIunssan siiiAnnsdeasiueaIs sy
ioasldiAnvimunGninneesns Fuf1 SoUsnIsvesedeng nSaUsss U
navevealasinsn1eg (Ainnaundilossninanunuens nseusuny
n1sinauevedlasINIg uasinnmsnvalisveedrns kazlnsingsly

189 1Ye915930vY” (U \DayaseAna, 2554: 40)

MU TENN UG I anTrd ARy UTENauAle NTEAITABINIS NTIANIINITEDENT

Y PN

FAUNITIIUANL WazNITUIUMSTIseLes Rarauadiin audilafinsswindnusuesdng
AuAn n3aUINT wazlasinns AN Nanwalfifve0dns Auf wSeUsn1s uazlasinis
(Cutlip, & et al,, 2000; Bernays, 1945; Wilcox, & et al, 2003) enszurunisuszaduiug
il 4 dumeu Ao N335 (research) N15219umuTA9N15 (program planning) N15d0@1

(communication) kazn15UsziiuNg (evaluation)

[ [
=) A

YUz siawan iun1sdeansiaeldfundeNaesdaiiug “Sanaliiansullaus
(O’Guinn, & et al,, 2009) lnedanssmneisligiuansdndulannasdld vietedur vive

wewnstoyaneafiuesing nMslavandunisssyedralametianuauiAnfvedudi uas
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finfidenugdadieligsuasdedn msldauditus sxiided wialuuselevinedldodnsls
m3lawandunisdearsnisnainegisdany waznisussvrduiusersgniuilddaady

v o 6

m3natnalglunfouiu uianuunnd9fie n1sussnduiusidunsiiveyalaelifinisie

1
=

Wude vsenavesde vagimslavanuiunisydlangeiiunde wiesnanienisutaue

aglsfinunagnsniuildiunisauliunuidenssilfe nagnsniswasurinuai
LaEngAnTsy Ing i1 e)anine) Neduiedsingmsaiin “wginssuvesuywd
a X vo v & B i = v a N a
\AnTuaInsiasudeyaduavauduamuiuSene Gullnaliinnsiuisuulaninudn
ANUsAn uwagnganssudnllsaSonngu)din nquaiiug Miruad wazngAnssy

Y Y

(knowledge attitude and practice) ¥58 Ngu) KAP nuiiein msildsuwdamgingsy
AodlsuAuAINMsIAI LAl Suansngudvane e taztilugmsiisuwdaswinuas v
Aansadaun 1w atuayy wasildsunlaingAnssy Fanagndaanand 4 33 (gua Wyased
fia, 2554: 61) lauwA (1) nagnsligsuans Seui-3an-vin (leam-feel-do) (2) nagnsasalv
Aanl1uidnsigersualuneudailigaiungrgnuGeuiinelagnla Seelug diu
woRnssuUABUlUsinm UL Aenas (feel-leam-do) (3) nagnsnengnalviguanslaaes
WagungAnssunauantuIsinn g kazidsunlmidnniuun As vin-Seus-3an (do-
learn-feel) wag (4) NMslanaasiUfsungAnssuneu MNTUALEAUTANNA LasAUAY Wad
=€ a yé’ L a 1 6 o Ve a ¥
FARAMIUAIMIANNITUNEVEL S8NT1 Nagns vin-3an-Seu3 (do-feel-learn)

2. MIANTULATINITIUTIA

o A s a ¥ A vo

nsAliulasinNIsNsTussAiiausIa mmng ANl Inuala irualasang
sz unisiaue (theme) lamudidgueaileninisitausavdedinisaiiun
WHUNSN TR B9 AT 9M13T05 (2548: 212-214) 1AWRIT MIANTUNITIUTIARLIRA
Uszneanuaula uazlefonssumnie nannauiuluniunlainwaull Gsusenaunie
Tupausne bakn N3aTnssna N1sUTENNARABN NISNYINTENE kaen15UALASINIG

2.1 nsasienseua Wutuneuveanisyiiuaius anudila Fusedudymeu
< A s A g v Y ~ Y a o = v o @
unuvesnssusd welinuinly viseuavulaiianinun sevin 91aenladn Wutuves
NI “wnsulunssusn” diungundmavtivasinssualanfanae doudavu lu
Jullanunsainfanssun1sUssndunug waznmslavanuldle dnsviliussrsuiialuaula
[y Y <
wagsunsunsenntul senulam
2.2 msUszmagadu Wunisuen niauszniabivszywuialunsiuiia ndnns

T UIEAIAvRIN TIUNA AaenIuIsNsNUsEvvuIrlinIusIuile 9nlanungYeIns
Usgniagadu Ae n1sgadszniendiuaulasdradususssuainyszansuialy was

A A v a

nqudmune wulunwidell eedume msdafanssudaadassaniglalasinis daneie

q

!
I3 I % al =

guAMYNYY: Hos-Rauudun o Wesdunys delamnudrdyfe nsidiunsindaiaie

]
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aun T @iuad e duiusfialugugiides uay msadnaaanmstetnimau lne
selandninaldansudrazusnaliaadunsanuiiionseumsaeu

2.3 ma¥nuinszua Wutuvesnisdafanssusieg arudld el e dlw
A3 WasuAuad wazngAnssuveangulmung wazifioShwnuaulavesuszvaud
Huwn g Tnelivihldindesnandoumely msshvnssuaduamuneismun3eiy
alavonszulilvidlaemasnauiuanlasinis dslaeialy Tasenissnssdaneg dnaed
Snwaly “u1use” wdadufiaulaninludiwsn wanetawsunfdeuniy STunsEuanIy
alavessevwunnBeudwduns unsmazees snadluidugud n1sfasdinainu
Gunrlvedlussiugstadesiudy mdasmatsiomens wmUssdu viogUsssulin
1LEUD

2.4 nsldfeUsznaumssased Tnenistmundednsuianssuuszaduwusuas
Tawanfion1ssauss laedefidulsslesinanisandususasalann Fouravy

) a 6

WilsFoNud Tneans Ingnszawides Inglnsial waznmeuns) Ffuiianizia

a & 1 = a

Wusisellies dsineondunsiasn Fusidnndndusg Lazannu1anse) &o

.

a g a ¢ A = = = | ’ 2 A av vy v a
ddnnseilnd (Fenades denun1n) uazdelul (new media) Wudenlalinuunude

& a o a PV a & A & A o N ¢ &
aufunannIufouacly lawn anvunedidnnselind ¥3edwa (email) Bumosiin
(internet) aliu3n153UnULs99 1Wu nquildivuesauaniUdsuyiasnsiniuaule
syuiu HuleAvemiiignu 13ee9Ans ¥50lATINISASEYIENMeEdIAY (social networking)
W Livudensneg wwdn (Facebook) lal (Line) waundmdu Fsmslddafionssusedly
gAlaUu FodinuiAseunauITUNUINBENNIN LAZAINITONTLINETIIEIINITTUTIALA

| < 9 Yy A dgy R oa o = a =
2619790157 IngUsendnaudszanalunsaiedentdde Judwiuanieamileulus fn w3e
N559ABY T EELIALUNITIELNTY1IE15INEIUNA L 1WFNIasY wazdw seudaiaily
P = ~ = & ! < g o v v
N13433917815 yanandnisasundaaulionig1iansiien1ssausdnaInsanseyila

Viwiiilaganunsaldidutemasnsfesedeansiunguilmuienguidn wazngulnglla

2.5 115UalasIN1s Weotsimuniudugalasinsiedilentanazlasienunanis
AU WwhgiunmsiUadiluiweimsusemegaiu lnelyuanadiay nqudmang
Usgyunilunaen sudoiayud1 ey tematamsoldidulonalunsvauaog Sdou

T viseUssnafgsanuunEiluszaufien fag

3. MNSUSLEIUNALATING

a

nsUszllluna (evaluation) 1ASINISHY AB N1998NALUUIDNNSANTUNISIOAREY

{ Aa X a < a v [ s =~ a & [y o =2
AUATUTDINIUNNATU NNTUIEIUNAUUNITIVEINNEIANATEN SUUUNUINLUUTZUU IR NTU

\adnFuRMAIYWIAANTEBNLUUMIUHURNY ke seleyivauwnul JURnuaudny
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AU szdluazlIsnsIdenedeny WeliansagaAnel wazuam I SulIsnisivun
Weu1ey warInsUJURNUALABLAUAA 0aNWUUBKNLITY IUAUTINMIIRLIAIUAR Lagas

foufURnu (gua 1WeyaseAna, 2554: 124-125) msUsediunaiunsusudsanmsvinalia

Re

a 4%’ a % 1 < 4 A a Y o o Aa % I
Ju g1afinTulalaeuddldiadaauysel uidlofnmunaudifmudym nmsalivnudsly
agluiiAn1efimuizay e1vdnmsausnuriusudseld Sundn “n1suseiliugesndng
AL (formative approach) Tunnem SSAUTIUMIIUNNAANG AD N19HN AUINIULUE
lanan1ufesnisuisldnsgindowiadulasenisualizonin “nsusediusiveen”
(summative approach) FsnsUsziliunasinlavaigduneu Al

WUl 1 nsUssdiumsiwieiulouiy waga1aunuy wselasinis Wumsuseiduwa
TurznaununaunsuuRnu (evaluation during planning)

wuufl 2 nsfnaiunantsuf TRaus ey 1unisussuluvasinsuiofiau
M1UlASINNT MTBUHLIUEIAEIWeY (ongoing evaluation or monitoring)

WuUfl 3 nsUsziunaiiafuwainnisufuRnuuwe Wunisussduniendenn
Masamslaadaduna (ex-post evaluation)

5 dy [ a al' = &) a 1 o a

Vel ANWaENISUTTINWLUUYN 1 Lazuuun 2 LlJUMSUSEIUSENINAUUNY Lay
wuu? 3 Wumsusediusivgen

agnslsiny dmsumsafiulasinssassdlunmidell aaugiidoaianiainfonssy
= 2 o Aoy Yo v Y oy = 1 a =
darrvdudelunsaswavamnaliiugaeny wasiinsnauaudun ba lngianssudans
cs' g & % N v % a a va = o«
WOFUNINATIUIZAIN T AT NN IUABULUAINIUAIING LANAK LazNI1TUHUA 9800
Uszliulneldinausinunguianiing 1aned waznsuon (KAP) dsanansaasunedaula

[

&
AU

1. MsUszdua U3

msUszdiuauauinmiidudnvaensusadiudamassa (facts) AR5 (truth)
& v a Yo I 5 1 - o A a =
Dudeyanuyedlasunaziusiumuanuszaunissang msiyanageusuviseu]iasadla

danfisldegnefivnne yaRaAITITaeddeunelfudmuiieUsenounisindula Tuide

v
A

ynnaazdesiidatiaaTmedeya g Natuayunaslidmeudeasdenyanaiog Fuasls
yanainanudlauasiundidededladomis nutainarunsevin mnude uay
Allensinee) aae (Carter V. Good, 1973: 325)

A1 (Knowledge) i umssufidessiu Seyanadiuannagldsuriulsraunsnilng
msi3euianmsnevauawiodin (S-R) wddaszuuidulasaiiwesainuiinaunay
seweaush (Feya) Auanwdninen Memginnuiaduauiidenasstaonndos

Auanindnlavesnues arruidadunssuiunisniely egralsiniuaiiuiienn dmasie



ar

A v a

WoANITUNLanIpoNvawYEdld waznansEnuNyTuasliaIuslungwmsdeastuens
Usnglaananns 5 Usens As (1) n1smeudeasds (ambiguity resolution) (2) N15a31
MiUg (attitude formation) (3) MIMKUAISY (agenda setting) (4) NMINBAYUTTUUAIY
W@ (expansion of belief system) wag (5) M33udontiuy (value clarification)

Bloom, Benjamin S. (1967a: 271) lal#iainununguasndiudin arnuiidudi
Y = = a oA < = = ad = ¢ 1
\Nedesiumssgantiaanizizes vivelseniaf 1U seiniels nsvulIumInIean N TaiRn9Y
laeiuai1ud Usenauaiemsin 6 seau (1) anus vialyimsiuimnuanansalunsiuag

o e L ¢l % i v o o & a

nMIsEanfuvgNMsaiviseUsraunIsailiaenunILed Wy ANusingtulleniinlaemniy
ANAiuIsuaznisandunisinesiuadadanils wae A3uAgIiuN1T5IUTIY
wuaAUAnLazlATIase (2) Arutnla ilvmsuteanuaiunsalunisldaf Jyguas
Vinwelaaiu 1Wu msudaaiiu Aenisudasnuuunislugdnuuunile lnednwiauvanele
gnias Laen1siAIY Aevenganiilaniaualenisauslesuwuulug (3) mahldly @)

AMINATILN (5) MIFWATIEN kag (6) NMsUSTEUAN

2. MsUssduanna B3a9Auna

AUAR A HaTINYeINTEUIUNITAelAnanIngila a1sual nsgausu uae

'
o

Uy FenseurunsmariiluduniawisUszaunisalvesynna wazdulunasiu
4

MINUAYINYHEMAEINUAMUIOAR AIUAA ANUNEIF OFIUIFITINNINTUAN BN

I [ [

] a = a e = a & ~ ad A ¢
NIAUNNTYA AUAATAUYTNRA (opinion) BaanuAniurseudtieenidudydnuaives
7iAuAf (Krech & Crutchfiled, 1969; Thurstone, 1931)

[ a v ¢ 1 = = A vo Y a o ]

vinup A unad wseg uvtaveansdeans Wer suanstalln SudniansmunseuIuns
doansuan f3uansasliu it rngnaninnsiuas envzliufiseavindesniu Wiuaoe

=) 1@ 1% [ A a a " Aaa o ! A ! e A

wsaldliuaiy veusuvseufiws dunarffenavenissurnasndmasennuidn vie
ansualveTuATTIENNTaSENBnag 1 vIviAuARTUeY

n1sasullasiAuafdu Kelman, Herbert C. (1958) N@1989A58UIUNSIUNS
AeliiAnniswdsundasinuafivesyana dogaleiu 3 Usenis As (1) n1sduyey

(compliance) aginTuiloyAn agau SUFNLENS NasaL wazieywdslaiinanuiwels

' (%
aaa a (4

MMYARSTIEBVE AT (2) 9Bk (dentification) i uneiliAntudioyanaseuiuds
SwiTedanszdu wasndunainainnisiiifeansainanuduiusia vieffmelaseving
éf’;mﬁ’uumaﬁuﬁamju%u uaz (3) Anudesmsesnazildeu (internalization) Lintuidle
yanagaufuAindvEnamiiond emndsiunssiuanudesnian elunaya Touwenyn

a d‘ QII dy ¥ (Y I A QII IS I a
woAnssuNasuuUadlulagnszuiunisiiazaenadesiualoniiwilegids anunelaae
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& -1 a a & a o o i
YUDYNULUDMITIYALLDYAVDINGANTINUUS VUSNIUNA T9AAIA (2532) LdUDIT N9
WasuwUawinuadsefsladmiwewyudtuasinssuiumaasuiuasey 3 svau fe
@ a a a adogyva a Y =
SAULIN NMSWasuLUaIANAe davilniianisidsundasding1dil awu1ain
uwasdeyarnasivil F9e19u1a1ndendavy visedeynnady
v a Ve a o & ¢ A
szAusion MaUdguauidn n1sagusEaull avun1nUsraunisal n3eAny
Useriula visedainlviiinAaruasiiouls
) o al' a & = ax o a Aa Y =t |
svanying Mswasungnssy Wunswisuwdadisnisiiiuiiinluden el
HasiloyanavinlvinesdeungAnssudLdelnl
s deunlasdananildiueitedasnse 1AUAR AIINTAN WaENgANTIUYN
v =3 = ! d‘ v ao & & 3 1
nsgnuluseaulainiy azdnason1sdsuinuafnedy uenaniesAdsenauniely
NS¥UIUNITARANT WU AnaudRvedw@ns dnuaevew1ials AuaudAvestamianig

doans warAuaNTRvewTUaNs MulnansenusensiUdsunasiruaila

3. MIUAUR Ionginssu
WeAN3 sy (practice) gane¥ lasuziaies (2533) a5uiedn Wunisnszinnie
woRnssulag vasausdlng Wumsuanseenvesuanalaeliiugiuiiinainaus was
VimuaRvetuAna NsiyaralingAnssuuananiuiiloniniiaug uwaevirunfiun neniu
FaruwnnenaweinusiasiruafiinI na L uanetluEenslinsude uarAuminy
wanenafiu Tuniswdapiuningvesa siauwedlasu duwaiinaliinussaunisaldsaud
LANE19AY dulinanssnusiongAnssuaasyana tagnalunisldnisdeansiiieliuing
o Lo N oW
WeANTINUUTITNIA S
anwaue 1 NM3Uaniiensual (emotion arousal) iieliinAuau@wslaluns
Ananuliinsenmviseldes
dnuauzd 2 mawiueniiula (empathy) fdaensuan sl @eaasiazaly
= o & & 2R v v I 4
nyanUTdgauuiiienuunse Aonaldutinlagauliveuiuls
anwazd 3 n1sasisuuegelulula (intemalized norms) Wuni1sad1aunnsgiu

ety Weliasgutulgnasvswasduiiegungsvansnasfosifnu

'
a

Snwauzd 4 15191993 (reward) WU N15an wan wan way Tunistawauieiunis

a Y

wlalvidentoauddetiug navesnisltiutihnladedsnsthediu deldAnnginsauiiugu
2 wuu Ao woAnssumsnseduliiAnwgdnssulueig vieliingAnssuideiiles (activation)
ua nyadamnAnssai (deactivation) 119 mansedu wasnsvgadadungAnssufugud
roliAnngAnssudug nuan Wy madaduitedudeussiiutiyni msdanignsisnisg

AT haznsas g Anssuiiediusin Wudu
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wuAAN1sABATEUNIN

msdeansiiunumiliduuszlovinseuaguluynduresmsduaiuauain uazns
Jaafiuse nasnaunisadanisdeansuuuiiaiuday (wu neslern uazliaings Wen
AuYIIAR, 2551)

Amtson (1988) l@uai1 Msdeansiiiequaw (health communication) Wudnfild
unuA1I1 MIdeansanegunm (medical health) 3sm53u% wazidilalumumunefengn
Suflgaswegludamsdeansifiemaiain Auesinagldmsdeasiiuniesdiolunsinms
gunmvesauldeddls dUadeladmarionszuaumsdoasBsquan iedesiungingsy
Heoasogunm uaymIAnumadnseingg Aifnluseiuguau wasdnulaefidmunedotu
Tavaidsauegilslidanusiunaiugunm

Northouse and Northouse (1998) ﬁammmwmamaﬁamsqmmwdﬁ W
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= | g X g a v o = 44'
doansenee Nellidumsenseianuesy Mntvewnaluladasauna wagnsdeaisiy
J290u lnsanizgnisldniavisdumesidaniuasudvdenuduindnislduinigade
downavu warnsdeansTenInuana Werazthuildlunsunsnssanewndn I5n15eaiU
M3deansaunmaNnsansEelauINune uasnin

aAav o ¢ z:l' - . . . e

nIzuaU FUNUSN15HRA58Y AN (interactive health communication) Jaqdu

Iasuauavlauniuleaialenalinuiiauls vsegUae vseududdnyn1snieiuesdn
a a o/ L4 a ! (Y o 1 = = A

wuanaguitsudussaumsaibnfnseninunasiuiiude uaswmalulagansaunadn
Vuadelutagiu lnednmsuendegesndunguiame Wy 11503 MIeugua ez
naufugnAiluau@nwintiu (consumer health informatics)

Northouse and Northouse (1998) Laupw1IANBIAYTENBUNNTARATAUNINTIILI
Msdoanslugu kU untlwein1sdea s sTnIIuAns FINa1EIUTUNTOINITZUIUNITA DA 3

AN

Communication

Human communication

Health communication

AT 2.11 LHUANLNEIUSUNIY8INTEUIUNSEOENT

‘ﬁm: (Northouse and Northouse, 1998)
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Usgaminmunniian

Communication
variables

Health ﬁ Health
professional professional

Health \
Lifespan care ‘chlt.h =
contexts transactions

N

Client/ ﬁ Significant
Patient others
Communication
variables

AT 2.12 MIFRANTAVAIN: ENTIDLNBAIUTLIVIYFUN N

an: (Northouse, LL, and Northouse, PG., 1998)
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