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Abstract

The objective of this research is to study the satisfaction of tourists to Management
of Community Ecotourism of Ban Khlong Khut Community, Chanthaburi Province, and
the satisfaction of the people in the community or those involved of towards
Management of Community Ecotourism model of Ban Khlong Khut Community,
Chanthaburi. This is a quantitative research. The samples are 120 tourists and 40 the
people in the community or those involved, The questionnaire is used to select the data
and analyze by descriptive statistics such as frequency, percentage, mean and
standard deviation.

Results of this study revealed of overall, the satisfaction of tourists are high
level (X = 3.97). In each item, the high level are The nature of the tourist attraction
(X = 4.13), the Management (X = 3.89), the travel activities (X = 3.91) and the
participation (X = 3.95). the overall of the satisfaction the people in the community or
those involved are high level (X = 4.02). In each item, the high level are The nature of
the tourist attraction (X = 4.11), the Management (X = 3.96), the travel activities (X =
3.99) and the participation (X = 4.04).
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