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Abstract

The purposes of this research was to study the satisfaction of the student who
registered Chinese communicationl and to develop the guideline of teaching method
effectively. The samples consisted of 105 students who registered this course in the 2
semester of 2017 academies year. The research instruments were the attitude and the
satisfaction questionnaires. The data were analyzed by using frequency, percentage, mean
and standard deviation.

The research has found that: 1) the satisfaction of students for Chinese
communication? in all aspects are at the high level (4.26) or 85.25 persent, According to the
hypothesis of this research that Students are satisfied with the teaching and learning of Chinese
for communicationl, the guideline to develop the teaching method effectively were to
increase the contents to teaching materials and uncomplicated to understand; the lecturers
should come to class on time; the process of evaluation should be fair ; invite the native
speaker to teach in class and give the students the opportunities to study outside the

university.
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