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Abstract

The aims of this qualitative research were to 1) apply the Microsoft
Excel computer program with the bookkeeping system for the Funeral Cremation
Welfare Fund in the Elderly Club in Makham Sub-district Makham District
Chanthaburi Province and 2) evaluate the efficiency of the Microsoft Excel computer
program used in the bookkeeping system for the Funeral Cremation Welfare Fund in
the Elderly Club in Makham Sub-district Makham District Chanthaburi Province. The
7 key informants are consisted of 1 chairman, 1 community development officer or
community development assistant and 5 Accounting and Computer specialist. The
purposive sampling technique was used for the informant selection in this research.
The research instruments are 1) Microsoft Excel used for the bookkeeping system
and 2) interview forms used for the performance evaluation of Microsoft Excel for
the bookkeeping system. The data and content analysis used in this research
includes mean and standard deviation.

The research findings are as follows:

1) The applications of Microsoft Excel computer program have been
used for accounting records, income -and expense records, income and expense
reports, cash flow reports, and the Elderly Club’s funeral cremation financial
assistance status reports since January 2020 to November 2020. The overall
operation, funding liquidity, fund status, assets, debts, and owners’ equity have
been reported to fund managers in order to be used as information to aid in
planning and decision making.

2) The overall efficiency of the Microsoft Excel computer program

applications for the bookkeeping system of the Funeral Cremation Welfare Fund in
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the Elderly Club in Makham Sub-district Makham District Chanthaburi Province by
Accounting and Computer specialist was at a high level with an average of 4.35. As
for individual aspects, it was found of the computer program was very effective.
The highest average of 4.76 was at the functional requirement. The average of
function, usability aspects were 4.57 and 4.37 respectively. And security was at
low level with an average of 3.70. User evaluation results was at a high level with an
average of 4.73. As for individual aspects, it was found that every aspect of the
computer program was very effective. The highest average of 4.89 was at the aspect
of functional requirement aspects. The functional, usability has the same average
of 4.83. And security was low level with an average of 4.38. In the other word
this program can be used in the bookkeeping for the Funeral Cremation Welfare

Fund in the Elderly Club.

Keywords : bookkeeping, Microsoft Excel computer program, funeral cremation

welfare fund, elderly club



