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Abstract

The purpose of this research is to compare the internal control issues in the
hospitality and hotel industry in Chanthaburi Province, Thailand. There are 10 aspects included:
1) Internal control of cash receipts, 2) Internal control of cash disbursements,
3 ) Internal control of the telephone department, 4) Internal control of souvenirs,
5) Internal control of the laundry department, 6) Internal control of food and
beverage costs, 7) Internal control of trade receivables, 8) Internal control of
inventory, 9) Internal control of non-current assets (land, buildings, equipment),
and 1 0) Other internal control aspects, categorized according to the business formats:
1) Sole proprietorship, 2) Partnership, and 3 ) Company, using Multi-Criteria Decision
Making method. 3) Development of internal control for the Group of accommodation
and hotels, Chanthaburi. The sample group used in this research consists of 123
individuals, including business owners, managers, and financial accountants of the
hospitality and hotel industry in Chanthaburi Province. Data was collected using a
questionnaire as a statistical tool for analysis, including percentage, average, and

standard deviation.

The overall findings of the study reveal that internal control practices in the
hospitality and hotel industry in Chanthaburi Province are occasionally implemented,
with an average score of 1.74. When considering each aspect, it was found that
internal control of inventory had the highest average score of 2.329, followed by
internal control of cash receipts with an average score of 2.029. Internal control of
non-current assets (land, buildings, equipment) had an average score of 2.025,
while internal control of souvenirs had the lowest average score of 0. 886.
The hypothetical testing results indicate that the sole proprietorship format in the
hospitality and hotel industry in Chanthaburi Province has the highest level of

internal control issues, followed by the partnership format, while the company
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format has the lowest level of internal control issues, using Multi-Criteria Decision
Making method.
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