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Abstract

This research aims to explore Satisfaction of Students on the Faculty of Science’s
Service, Faculty of Computer Science and Information Technology Rambhai Barni Rajabhat
University.

Sample group in the research of 1st - 4th year students in the Faculty of Computer
Science and Information Technology. Rambhaibarni Rajabhat University, academic year 2023,
number of 218 people

Tools used in research By distributing questionnaires to survey the satisfaction of the
sample group with the services provided by the Faculty of Computer Science and Information
Technology. Rambhaibarni Rajabhat University The statistic used in the research is percentage.
Average statistics and standard deviation

The research results found that Student satisfaction with the services of the Faculty
of Computer Science and Information Technology Rambhaibarni Rajabhat University Most of
them were 131 males and 51 females, accounting for 71.98% and 28.02% respectively. Most
of the students were in the 1st academic year, 71 people, 43 people in the 2nd academic
year, 50 people in the 3rd academic year, and 50 people in the 3rd academic year. Number
4, 18 people, accounting for 39.01, 23.63, 27.47, and 9.89 percent, respectively, and a total of
182 people studying in the regular semester.

From the results of the research, when considering the level of overall satisfaction
in all 3 areas, consisting' of computer room service work; registration work and student affairs
It can be determined that students' satisfaction with the services provided by the Faculty of

Computer Science and Information Technology Rambhaibarni Rajabhat University is average.
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