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AseUAANETIBNsadnsTuiladesfliuinng adsmmduiusiugliuing uadldansaume
anAuiloyudsauazdumlenialunisairsudnnssa (@rinanussianuamuiend, 2557)
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dudedidnivnislaviinmsfnwwaglvirnumnenisiidsiuve vy Gl

1) Uduiusseninesdnisiudmngoulausoulngiamsyuuuni sy
peAnNsasaL dinun nlauuIgARIsuANNTMToIINYUBLLALITTdIuT Tun159nns

3 [ ! 3 v = & U AN ° * v 3

peAnIAUNFURUSTEnInaeeAnIsivusLI LUty dnaud15avesnisianisesansiaty
seaunile (5303 Yognssn, 2562 : 51)

2) annetesiugilduladiudelunsiidmsinduianisveseshns
W SuAnsINFualgynisianyse g saneannineInstunseusaslid1usnen saueian
AuLeIsUsEliunaswsuraUslomihianisunladymiuasimuinuninnisantuaulyi
9IANTLAMAN (Hefferman,1992 : 19) detiuisasulannmsyadudiSousasilduladiude
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3.2.1.3 A1UN193A N1TAATIIUALNITIANITAINS

1) ANUVINENTIN NTIHATIZVIUAZNITIANITANLS

psAnsPinsUImMsnuiudaasdosiszuunsinuassiinszsina
nssuunuiisenedoadululufianiafnfuiasiniuisesdnig ieldfamunisufofm
uazransedunumsihssadiBemsmansuaiasdng iileatuayunis dadulavesfuims
sufuhdeyauazansaummniEeusielfifinuinnssuiendndulfiAansusuugauagiaun
0sAnsBnUszmanilafiddgAensdnisdesainsanumioulunisldsuvesteyaasaumalag
AeseankuUsTUUTayalazansaunalinssiuaudents Touasvilvideyauazansaune
gndisssamianisdanisarnd dadunisairsdunindmsanuslviogiuesdnslaeinunszudly
psfmudpnatevenuaziivinwilfesdnisuazdnisutstiuaadliiAnnsuanidaeudous
061979015 903ANS FanaigunmmsAnwifiensalunsiiluidaezasandosiuinasi
etanunmuisAionanisindunuiiiuges U 2557-2558 Tdna1nfennsia nsinsen
LAz siaNIANNslin asdnsaeiidsnseddlslunsidensiuniuieneridnnisuasysuuss
Joya ansaunaLay duningninnug (Knowledge Assets)peAnsinisiseuiuinisinnig
walulafarsaune egaslsuaznanisnuniuiledsudgsanisdndunis (Performance)
9e14l5 (F1IN9UIIBAUNNUAIYIA, 2557) ety mw‘f’luaqﬁmiLmqmiﬁauiﬁqﬁmmﬁwﬁm

a

AENITHAILILAENITANMTELIUYEID9ANT TUNTVINITIAYIINITANBILALNAIINI0IANITUNS
naiFeudall

2) osfnsitandnliianndamiuannsaegsretiles aenszuiuns
nszAulitinausiudauwagisouisauiu JusseiniAnisiseuivetuanawaznguyanail
nsflannendeszninayanassdnisuasyuau Wieliesdnisiawieddelies wavansa
Wndnenwlunisudsiuivanmuadennsuenldnisimuieadnsusianis Seuidejadly
msayanalussAnsluduil aglhAnanug inve iruafnas woinssud feuszasdiile
nalmAndnenimlunisufuRuvesuanalasadinadaniIsuIng - aaAnsy dusednsamn
(Yasin Munir, 2013)

3) 09AnT7 Wandnanunsalioudmesulosedisdeliles uazuaniuasy
BasFeuidstunazuieaiannududauiosdins dsUszneudie 5 Jade ldun yanad

Aududa UsuUIEnIsAn nsiiderieisiuiu nsleuisiuiuduiin waznisdneeng

usguu (Waue 8wny,2561 : 67)
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4) padmsimL e U BeuSudandnlussAnsiiieliiin
msUfulssemaunsanuesetwaiios lussduyana nduuazasdniniiondls sadnaida
anulval quagdamduaiiausedunalaluiSeusddve (Peter MSenge, 2006 : 89) ety
Jaagulainnisin mslesisiuagnisdanisanuasudunisuimsiuesdnsegradussuud
nsldveyaansaumalunisususasimuiedns § n1sasdunindanuiiviuesdnisi
nsrvIuNsnsEAUlAAnAusIuileleui TNy & UTTEINIANTISISEUSURIYARALALNLYAAR
uazdinsfamiendeszninsyananiAnsLazyuTl ansnUsuUInuedegseLiles el
psAnimLLazannsafufnenwlunsutstufuanimundouneuanls

3.2.1.4 JULUUNISIA N1TIATIENUAZNNTIANTITADINS

975 WazATILLY (2560) WA uasSeudsaidenidentunisiaun
Myiannesinswissieus dslinanismsvddglitenufidudeiiddydmnivesdngdu
dsfidndudensifinanuasnsalunsuulssussiannvesynainis suthlugnisuinsuims

a

i fnann Msdsuutasszu Tassaianaznisdeaslunsuitamiosendeanuidos
SufingeurAuAnlylg vesnuartuwIAwANMATY dunsuiiivesesdnisasduiig
afuanwindouidalondliypansisifivyuaiufuagaiunsaunnuda dslunnsld
arudldogiisyAving SeesdineSeudnaonnaniniousli aunsaifatuliarunsoasey
Imnnusmnanudlawsgnistaszuudesfidiniugiu i 5 s2uu Usznaudae

1) mM3t3eus (Learning) lnan15i3eu3azdussuugasvaioiAnsui
mafeudidesnistuidlussduiinanyerassiunduuasseduesdnisnanifie 1.1) nmaifous
vyasiatanyana (Individual Learning) 1Jun1sivasuutasiuinuzanuianaivazadon
s18yanaLintuINnITssuddigauninisdann wazn1sinulasedeimalulad
1.2) Mst3suiveenguvidedin (Group/Team Leaning) lunsifinuanudinvsuazaussaus
aolungy Fedsaaslddionisnszyivesngy 13) nn5i3oudvesesdnis (Organization
Learning)  1Hun1sEAsYAUSIRTTANLATAAINITalunISURTR L Faldunann
nsslasful Ul uasimwegwaliosmaontitesdns

2) Au (People) 1Huszuuiiusznaudie

2.1) ¢t (Leaders) anfufiAnsvdoiduunuvesndlsiugdu

wazaesailonaliruseutnlunisiseus
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2.2) wiingu (Employee) azlasunisamanisnnaglasu
maeuduaznsuitynndu

2.3) gnA1 (Customers) Axdlausulun1sseynufons
HANAINNIOUINIT

2.4) ﬁud’muazﬁuaﬁmmaqﬁ% (Business Partners and
Alliances) aglasuusglovdannnisuustuaussousiarainygs

2.5) dnwanaieasuazivie (Supplier and Venders) aglasu
nsineusuraziiunumswlulusunsuaige

2.6) YU (Community) tkANGNAS M19daY LATWEN Uay
nsany § edlunislinnuiiassunsiseus

3) 89An"3 (Oreanization) 1Hun1smualinguauNIi UM UeEN

fuuuunu Jnszurunisaneg Jaseneuseesdusynevdes ¢ ssrusznauldun

3.1) et (Vision) Wudsisimenanumaviadvng wa

PANSIUBUIANYDIDIANITIINNB U

'
a wva £ |

3.2) dmustaal (Culture) Wurnfloy AT RUAUR Fatae
TunsneguiuuresnginssuwaznssuivesauluesAnig

3.3) nagmns (Strategy) urmuduiusszninawnun1sufun
BrsnaBuariunoud ashliesdnisussgidiaiuazitmmnedisinuely

3.4) 1A59a314 (Structure) IzUsznaumenundesEAULAL
DIAUTENOUAN) VDIBIANTT

4) A2133 (Knowledge) 1un15U3M1SIANITANNIANY UBI03ANTS

FsmsdnnsersifuilandnvesnnsiauiesdnisuianisiSeuuszneusie 6 ssdusznou
¢ 4.1) mawansnennd (Acquisition) lun1sazandeyauazansaumarangluwaznieuen
09AN1s 4.2) MaFeaand (Creation) (Hurnudlndiiaddulnsendonssuiuniseieg

1 1 13 =

Tunisasne 4.3) nmsdaiuanud (Storage) WunsiiusnwianuiniinuadessAnisiiali
yaaMsansaniadeyalaneuazasain 4.4) Mylnseiiaznisiimiloundnus (Analysis
and Data Mining) Jwmaiialun1siasizideya n1susulaseasne waznisvinmiiouaiug

e lipsAnIsanInsafuIAUINeaya lagndesuazauysal 4.5) N1analoulastHEwNnS
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fioya (Transferand Dissemination) Llun1siadouinedeyauaranuiesdnislngldiaiosiio
gunsal videaulumsdiiunis 4.6) msvszenduaznsviilvideyagnsoaiioanss (Application
and validation) Tunislduaznisussifiumnuilasauluesdnis iWunisuneinnuuay
Uszaumsalvesesinmsunlivszleniesiainsassfuazselilos
5) wirtulad (Technolosy) azUssnauseirsetiemaluladuazied o

fomstoyaniieg Adseatduayuliaulussdnisdrfenuiuazinisuaniuasuaisaune
uaznsiieusdetutagiu Ussneude 2 ssduszneuldud 5.1) weluladdmiuinnisaiug
(Technologyfor Managing Knowledge) 18umaluladvnsinuneufumesisusudafivuas
delouteyatiansdnisuasiialan 52) wnaluladdmduiiununinmug (Technology for
Enhancing Knowledge) azifigideaiunsininviaflantiriuaznsilneusuuudonaunaiuu
THuseloviiflonenen wagiinmnanuiuasinuzuasailussdnis lumsdanisanuivesesdns
WAINTSISEUS Usenausie 6 Funou (3575 WEAIIUWA, 2564 : 246-301) Fai

1) NMIWENMIANS (Acquisition) yaa1nsluesdns fedldanuidnuiumin
wazvaneUszian iilelhifsanedenisianlduidhsuwesmy fadu ssdansanlngFead
gruanuivasmiluniafususadeyaarsaumaanuaangg anigluazniouonasdng

2) nMsaseAug (Creation) iunisasaasunsliiinanuslmivienis
afaassArudifieaiieuinngsy Gen1sairemng Ikujiro Nonaka (1995:18) Iésyfis ULuy

a o ¥

Yo JAunussyninauslaede(Tacit Knowledge) fuausa Fauds (Explicit Knowledge)

<)

Mdedosiunisasenusluesinisty 4 suuuu ldun 1) mndidulaedeluduleeds (Tacit to

Tacit) Wupau3 iedu Weyarantsdialeunnusluddnuananiia 2) andiuwuudaudaly

o

uwuutawda (Explicit to Explicit) 1uanuiiinainn1ssiusiuuwasnsdunsnziniuii 4n

wdsit feg 3) aniduleeideluiduwuudauds (Tacit to Explicit) Wunisadisassdnnusiiadu

vaa L

Weyanarusniegluasinisinusenauiuanusinete vesnueiwazaieassadding q

Y Y
[

anansailduvauiuisessnsla 4) anitduiuvdaudstuilulaets (Explicit to Tacit) 1u
% I3 v a £ A I3 ° vdoy v oda X i 9 s
myasassanuiiindullieynainslussanistinnuindaudsmifevulnadluusulily esdnis
wagnalinfnanuilaetedulni nsassassAnnuiasdunainduns 4 sUsuuludnuasidu
. 1 1 gj [ v o A o Y a 1% I3 1
nuIY (Spiral) agtliingngsiavaziluusudnduniazyiliiinnisasisassaau sl lu
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3) Msdniuaug (Storage) asrn1sreslimsuenwuzdoyauarfa3m1Is
Tumsdnifudeya FslaemluTBnmsiafuteyaszldszuumaluladidiuntis Tumsiaiiudeya

4) MyARTEiLaznsmiliosnud (Analysis and Data Mining) #ann5vin
milestoyaifunioadiolumsiinsgsiiliesdnmsanunsadlamumnevesdeyaiiiogvinly
yransaansadaiviazndunsesisiodeyauildlumsimuinagniuazuidaymesdnisle
UsENaUMmBuranes 8819 1 MIkUmiiangn1sinngy n1sagumlannnudiyy nsasiei
WUU ”uﬁuﬁ‘ﬁiaﬁ’umimaammmLLiJiiJs:;uLLazmim?{ammawwﬁayja

5) n1stngleuuazineunsdoya (Transfer and Dissemination) agilunis
\ndeuiheteyatnaismng demwannsalunsindeuiieniuivesesdnisiedu Ads
anuasalunisangleusnauazuisiiugiuivegrami sidnduedibsdennudniaves
psfnamzmneulignineunsluiaieesdnisesesiniunzgies wugresdnisfias
Uszaudupnuaual (O’Dell and Grayson, 1999 : 45)

6) M3Uszgniuaznsilidoyagnieaiivsnss (Application and
validation) tlumsihanuduazUszaunisaluesesninis ulszensidedsassassuay
sordodlagimaluladidunlumsUszgndamuduinty

Uiwos 1Bu1ad (Peter M.Senge, 2022 : 12) Iidsunilsdonazfifiuritien
fussdnisuriinisiions Fadunszuvrunssmilnivesesdnnsfiiudsuyuuesainesdnis
AaLAnd Seniudn “esdnissrutdidnau’ wazesdnsuywdlaedanisiseudilugiu
(wofadn lauding, 2564 : 68) IﬂEJiJ;ﬂLﬂuL%ﬂwqaﬂiimﬁ’wﬂiauLL‘mﬁﬂLﬁlEJ’JﬁIU%ﬁEJ 5 Us¥ns

¥
Yo A

Tunisadeesdnsumensisensaal 1) nsandusguu (System Thinking) unisysannisesa

Y

Au3au pinudusmgufosdrnuiuasuiujifnistadussuvaunsadilasasnouaues
D BIANITIAYTIN LATAINNTONTIERUAIUA9Y Aflnuduiusiulariy Tnes 1ou.Lvad
1 a wal ¥ a Y 66 ¥ a 1 [y q' d' I c{'
woan1sufuatunisutyminisuimsdnussyndlinseuiuifndie Audsmdussuui
Fugouiiuulliiazuelundusing q LuuLenduLnuNazIe L ildmT Jenedlidiuesansin
& PR ) v o P P ° v a wa v a a
Junszuaunsiilunaing dslunisidilassvulafasyilaufuinislafnit wwiRndessuy
Juwiminuesniauazusslng ussnaszezend 2) Anudeivigydiuyaaa (Personal Mastery)
Wun1svinanudnlu eg1enewniluddevirdvenuainisaulalufidenuanuisauenuLe
LATWAUIAIN  BANY LaXNISLTUAINDSAgUTIARInAMNa B8 Tennudevianly

~ & a P P = v = Ao w &
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a

NN5818TA ANUAWNTAIITEINYUINTU LasiinAnuseus dvdwasesrnistunsiseusinu
nauuARaniinsdeus 3) sUuuanaely (Mental Models) iuguiuumespnnufni wiangau

Judanddvsnasennudilaluzesinge Fuiliyaratanimginssy wuudiaimufnisusiu

v a

FINITUDIAULDINBU NANIAD NYIWIUAURIAULDILALNIITU FINTIAMNAINITONLS AW

annnseuiiavainaugasenindmmarumlaslyd AuAnInsyIungndes auvnauHa
\eUszliuawingg loegegndes wagn13snisiimun 4) n1sasnaddedinisiu (BuildingShared
Vision) 1luanufifeafuanuainsalunisasianmiluluewianvesesdnissiniuaclil

a v v L3 s

3 ] [ a ! v O [ = [
aernslazUszauanuduialaeusiranideveiidvang fusiasiudunsesins Ymes 1oy
o 1 l“dlldqq./un‘dl Y a $% < a = 9 1 o Yo a a o o
1w Na13d1 “leindevirunuiasiauazasianududanasiseuskilaudlvivindidAgy
° o 3 A ! Ay o &8 av o 61 & [ aQ wa,
dmiuesinishenisatenenideiriiluidevirdsiundundnnisuazuuiug s
3.2.1.5 MUNTHLUUYARINS
! 2/ a ao o a r-:l' 3 LY L4 o o
ANAMINEMSHLENYARINSANd Ay Rannaan1sludagdulinnud Ay
98198970 N15UINISIANIINUNYEE (Human Capital) FududBnisadrieanuliuieuly
NswdetugALATYERA B9ARNLT (Knowledge Economy) tnemslviaiuddgiunisusmsau
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! 13
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5157 fanunsedesodu dmnuAnsiuaineassd dnnudufihniidevimitazannsasiany
safugBulimsjaiuyasnsiafumsussifiuinszuunu wagszuunsiseus vesyaansuay
aaussgsle drelviyransiannauesasldfnenmesaduiiilesslu Tuuumaieadudiy
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anmuandoulunisvienu adsusseiniaiidedonisufiRauyaains deanilugua
msfdunsiifudakazanuiayinviyesyaaInTuaresdnig FanasiaanInnIsAny
iionnsdudiunsfidudasasnndesiuinaeisnsianuaimurisnaiionanisandusud
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Ao llAnNan13ANTIUNNTARIENTas9ANUENTY InN1suazimuIyAaInsieInAngn nUes
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ordunuuunuviowumislunisufiAvesanndnluesdns Fefuusssuesdnsiinivnisle
yhmsdnwuagliaumane Yansssuedng Gl

1) uuuveseudiefuvuvedfien uazaudlaganiu
YosaBnlussdnisazuanslitiuarnngAnssuvesaundnlussinisaunaialungssidoude
U UATwiuluesdns (Wia wng, 2562 : 53)

2) wuuuwy Afen rnudeuazngAnsslunsuf iRl
funisanevendudefumauduiseuiuuagioduiumnsuifnuresaundnluesding
Faduusensvdu duadunazatuayuliAnnnunagilermasdnindanauduendnwaliivh
TAnMsiaLaziivEware A uAnLazsUTRvesaandnTioglusardng
(Meyawn wnNas, 2563 : 48)

3) wuuusuAgIAUNsUsENg AU TR LT oA EnaRgIL
AuAnnds LanAR UsTiRgIu uagardonfifisvinadenisujiRauvesyaainslueadng
nanenduvssiinguliaundnynaud juing duaneanudnsa Usednsaimnisviey eedns
uaznsUsTe TngUszasdvendnIamiivualy (Gana greled, 2563 : 19)

4) prandosiuiu Afey Fauafuasngfnssuvesaundnly
2IANTIBNIVIBIANILAYANIAINTIVDIBIANSTUMTUTIALT g vasasdns A muald

(Andrea Banto, 2011 : 81)
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(Vuliing wgurayning, 2560 : 79)

2) MNEIN3AT0903ANSTLTUMTUIAG DUl ANTINANSY T0909ANNT
anunsaaniunisussadvanefaslivsenaunig seUUU SEUUNSRULATIUU TSN
NSUIMTNUYARANITIRTanATiaikaznsidmaluladansaumenon1suss

3) ANILANNTOLUMUENSAIAATUDIBIANTANAITO LAY
NFIANITNINEINTOIANT AINAMITAIUATEUIUNITIUA suLUastadedd ez AmNuaInNIse

v Y

Tunsas1mandn (57998 A9a1ieLs09,2557 : 53)
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3.2.1.7 UM INAIUIBIANT

AUNUIENITNAILIDIANT

Ay iImthmsiuAnemansuazinaluladdmaliiannisiasuuas
yainfisuuay Taussanvesyaraluesinis Fedamansgnusenisniueueeadnis ety
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, 2564 ¢ 18) Fatinivinisuarsuufnuazinadafiagdislunisuivlss Uszdnduaves
83An13 uaztrwassanssausludosdnislunisysuilidfun1sia suudaseneg uagli
ANNNLIENIIHAILIIANshianeirus A uUIUNvesAI U AN LA Y ULDIVD L Lk
Ay Safiemuuandnaiy usdulngindanufendesiunssuaunisuiuusauasuutas
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